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Digital Wallet Terms & Conditions

22.10 Remittance Intermediaries may be prohibited
from completing an International Remittance
transaction by applicable law, including laws
administered by the US Treasury Department’s
Office of Foreign Assets Control (OFAC) and the
European Union.

23. Payment Card Provisions:

23.1 When a customer opens a Wallet with the
Company, the Company shall issue a Virtual
Payment Card linked to the Wallet. The Customer
can use the wallet application to create a Passcode
(PIN).

23.2 Upon request and subject to applicable fees,
the Company may issue a Physical payment card
linked to the Wallet. The card remains the property
of the Company.

23.3 The card is valid for 3 years from the date of
issuance. The company has the right to
automatically renew the term of the card.

23.4 The Customer has the right to cancel their card
without fees, any fees charged for the issuance of a
Card shall remain nonrefundable. The expiry of the
card does not affect the validity of any pending
transaction before the expiry.

23.5 The User shall safeguard the card and
associate PIN/security features and immediately
notify the Company in case of loss, theft, or
unauthorized use.

23.6 The Company has the right to terminate the
card before the expiry of its original or renewed
validity period in the event that the owner has not
fully completed with all the Terms and Conditions or
by reason of the card misuse or any other reasons.

23.6.1 Upon termination Card or Wallet Services for
any reason, all outstanding amounts, transactions,
fees, and taxes shall become immediately due and
payable. This includes, without limitation, any
charges related to card issuance, renewal, re-
issuance, replacement, or usage, together with any
applicable taxes or service costs.

23.7 The Company may impose transaction and
withdrawal limits; international use is subject to
foreign exchange rules, sanctions, and card network
regulations
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23.8 Any foreign currency transactions rather than
Saudi Riyal will be converted to Saudi Riyal. The due
amount will be billed to customer in Saudi Riyal,
after adding the Optional Issuer Fees (OIF) The
difference between the exchange rate used is borne
by the customer.

23.9 Upon account closure or card expiry, the User
must return or securely dispose of the card by
Company instructions.

23.10 The Company may, at its discretion or upon
the User's request, issue a replacement or renewed
Card linked to the User's Wallet in circumstances
including but not limited to:
(a) loss, theft, or physical damage to the existing
card;

(b) suspension or restriction of the card due to
suspected  fraudulent or unusual  activity;
(c) unauthorized access to a virtual card not
attributable to the User's negligence;
(d) expiry of the existing card’s validity period;
(e) technical or operational upgrades to the card or
related systems; or
(f) where required by applicable law, regulation, or
direction from the Saudi Central Bank.

23.10.1 The User must immediately inform the
Company if a card is lost, stolen, compromised, or
misused. The User shall remain liable for
transactions completed prior to the time the
Company receives and confirms such notification.

23.10.2 A replacement or renewed card will be
activated and become effective upon the User's first
use or activation through the Application. Continued
use of the Wallet Services after issuance of the new
card shall constitute acceptance of such
replacement or renewal.

23.10.3 Applicable fees for card replacement shall
be charged in accordance with the prevailing Fee
Schedule. Replacement fees are non-refundable
once the new card has been issued.

23.11 Card holder responsibilities, the User is
responsible for all obligations arising from the
issuance and use of the Card, including all fees,
taxes, and transactions charged to the Wallet,
whether authorized by the User or resulting from the
User's negligence, misuse, or breach of these Terms
and Conditions.
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The User authorizes the Company to obtain or
disclose information related to their credit or
payment history to SIMAH or other entities
approved by the Saudi Central Bank (SAMA), in
accordance with applicable laws and regulations.
Transactions completed without a physical signature
or receipt shall remain binding if executed through
approved electronic authentication or payment
channels.

24. Disputed Transactions:

24.1 The User must notify the Company through the
company’s official channels immediately upon
discovery of any unauthorized, fraudulent, or
erroneous transaction, and in all cases no later than
3 business days from date of discovery.

242 The User shall provide supporting
documentation to facilitate investigation. The
Company will investigate in good faith and issue an
initial response within ten (10) Business Days.

24.3 If the User is found not liable, the Company
shall promptly credit the disputed amount. If liability
rests with the User, the Company shall provide
reasons and supporting evidence.

24.4 Where third parties (e.g., card schemes,
correspondent banks) are involved, resolution
timelines may be extended.

25. Use of Third-Party Platforms:

25.1 The Wallet may integrate with third-party
applications or platforms to deliver additional
services.

25.2 The Company disclaims responsibility for
failures, breaches, or losses arising from third-party
systems, which are governed by their own terms and
privacy policies.

25.3 The Company may revoke or restrict
integration that poses security, legal, or reputational
risks with third parties at any time.

26. Communications and Notifications:
26.1 Electronic communications (including email,

SMS, push, and in-app messages) constitute valid
written notice for the purposes of this Agreement.
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26.2 Notices are deemed received when transmitted
to the most recent contact details provided by the
User. The User shall keep contact details accurate
and current.

26.3 The Company may record and retain
communications for compliance and quality
purposes in accordance with applicable law.

27. Amendments:

27.1 The Company may amend this Agreement with
at least thirty (30) calendar days’ prior notice unless
immediate implementation is required by law,
regulator, or court order.

27.2 Continued use of the Wallet Services after
notice constitutes acceptance of amendments. If the
User objects, the User may terminate the
Agreement in accordance with Clause 28.

28. Term and Termination:

28.1 This Agreement remains in force untfil
terminated by either Party in accordance with this
Clause. The User may terminate at any time by
writing notice and ceasing use of the Wallet
Services.

28.2 The Company may terminate, suspend, or
restrict access immediately without prior notice if:
(a) the User breaches this Agreement; (b)
fraudulent, unlawful, or suspicious activity is
detected; (c) continued use would violate law or
regulation; or (d) required by regulatory directive or
court order.

28.3 Termination does not prejudice rights accrued
prior to termination. Outstanding obligations,
including fees and dispute settlement, survive
termination.

28.4 Upon termination, the Company shall return
any remaining Available Balance to the User after
lawful deductions. Clauses relating to
confidentiality, data protection, limitation of liability,
indemnification governing law, and jurisdiction
survive termination.

28.5 The User acknowledges that Wallets may be
classified in accordance with SAMA guidelines as:

« Dormant Wallet: no user-initiated transaction for
twelve (12) months
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« Unclaimed Wallet: no user-initiated transaction
for twenty-four (24) months; and

« Abandoned Wallet: no user-initiated transaction
for sixty (60) months.
The Company may take the actions prescribed by
applicable SAMA regulations regarding such
accounts, including reporting and handling of
outstanding balances.

29. Assignment, Waiver, Severability, Entire
Agreement:

29.1 The Company's failure or delay in exercising
any right under this Agreement does not constitute a
waiver of that right. Any waiver must be made
expressly in writing and applies only to the specific
instance for which it was granted.

29.2 If any provision is held invalid, illegal, or
unenforceable, the remaining provisions shall
continue in full force and effect. Where possible, an
invalid provision shall be replaced with a valid one
that best reflects the Parties’ original intent.

29.3 This Agreement (including policies and
program-specific  terms  referenced  herein)
constitutes the entire agreement between the
Parties concerning the Wallet Services and
supersedes all prior understandings,
communications, or agreements, whether oral or
written. Nothing in this Clause limits liability for
fraud or fraudulent misrepresentation.

29.4 Nothing in this Agreement creates a
partnership, joint venture, employment, or agency
relationship between the Parties, each Party acts as
an independent contractor.

30. Governing Law and Jurisdiction:

30.1 This Agreement shall be governed by and
construed in accordance with the loaws and
regulations of the Kingdom of Saudi Arabia and the
instructions issued by the Saudi Central Bank, in a
manner consistent with the provisions of Islamic
Shariah.

30.2 Any dispute arising out of or in connection with
this Agreement shall be referred to the Banking
Disputes Committee of the Saudi Central Bank
(SAMA), without prejudice to mandatory
jurisdictional rules.

30.3 In the event of any inconsistency between the
Arabic and English versions of this Agreement, the
Arabic version shall prevail.
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31. Acceptance:

31.1 By accepting or continuing to use the Wallet
Services, the User acknowledges that they have
read, understood, and accepted this Agreement in
full, and agree that it governs their relationship with
Enjaz Payment Services Company (“the Company”).
The User further acknowledges that all information
and documents provided to the Company are true,
accurate, and complete, and form the basis of this
Agreement. Click-wrap acceptance constitutes a
legally binding signature under applicable Saudi law
and e-transactions regulations.

31.2 If the User does not agree to any provision
herein, the User must refrain from using Wallet
Services and may request account closure in
accordance with Clause 28.

32. International Transfers:

32.1 Customer Complaint Unit - Enjaz Services:
EnjazCustomerCare@enjaz.com

32.2 Number: 8005000300

32.3 Website: enjaz.com
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