‘LAl | 3
O \i

bg il
folS:>:X|9

Terms &
Conditions

Sl il dosl/ paioll joad oSos*

duiz ¥l Ollosll Lopo yow L_:-°

581 g bg il Gab*
PEee _Q‘MJ j jLal | enjaz.com
sl s3Spll elisll Colpibly dlay) guals* enjaz | 8005000300



Lol
() énjaz

Preamble and Scope of Application:

1.1. These Terms and Conditions (the "Agreement")
establish the comprehensive, legally binding framework
governing the relationship between the User and the
Company in respect of the Wallet Services. By
registering a Wallet, accessing, or using any Wallet
Service, you acknowledge and agree that your use is
governed by this Agreement.

1.2. This Agreement sets forth the scope of services,
mutual rights and obligations, operational rules, risk
disclosures, and the procedures for amendment,
suspension, and termination of the Wallet Services,
together with the mechanisms for handling complaints
and disputes.

1.3. The Agreement is designed in line with best
practices while fully complying with the applicable laws
and regulations of the Kingdom of Saudi Arabig,
including the regulations and circulars of the Saudi
Central Bank (SAMA) and the Personal Data Protection
Law (PDPL).

1.4. The Agreement shall remain effective from the
date of acceptance until terminated in accordance with
Clause(28). Termination shall not affect rights and
obligations accrued prior to termination, including those
that expressly or by their nature survive termination.

1.5. The Company may reasonably amend this
Agreement to reflect changes in law, regulation, or the
Wallet Services. Unless immediate implementation is
mandated by law or regulator, the Company will provide
prior notice in accordance with Clause (27) of material
changes through the Application.

1.6. “The Customer”, “the user”, "you”, “your” refer to
the user of the wallet services. “Enjaz”, “the company”,
"we", “our” will be used to refer to the provider of wallet
services.

1.7. All activities carried out by the Customer shall be
conducted in accordance with the controls and
documents approved by the Shariah Committee.

2. Definitions:

- Application: The mobile and web-based
application developed and operated by the Company to
access the Wallet Services.

- Channels: Other electronic and physical
channels where the customer can access Wallet Services
such as but not limited to Self-Service Machines, Bank
Albilad ATMs and Smart Point of Sale.

- Available Balance: Funds available for use and
not subject to holds, blocks, or pending transactions.

- Business Day: Any day on which banks and
payment systems are open for business in the Kingdom
of Saudi Arabia.

- Credentials: Any authentication factor issued or
accepted by the Company, including username,
password, PIN, OTP, or biometric identifiers.

- Current Balance: The aggregate of the Available
Balance and any uncleared or pending amounts.

- Force Majeure: Any event beyond the
reasonable control of a Party, including natural disasters,
cyberattacks, war, governmental action, or failure of
third-party networks.
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- KYC/CDD/EDD: Know Your Customer/Customer
Due Diligence/Enhanced Due Diligence procedures
required under applicable AML/CTF laws.

- PDPL: The Personal Data Protection Law, issued
under Royal Decree No. (M/19) dated )09/02/1443H(
and its implementing regulations.

- SAMA Guidelines: All applicable rules,
directives, circulars, and decisions issued by SAMA.

- Shariah Committee: All applicable rules,
directives, and decisions issued by Shariah Committee.
- User: Any natural or legal person who registers
for and/or uses Wallet Services.

3. Company Information and Contact:

3.1. The Wallet Services are provided by Enjaz
Payment Services Company, a Saudi closed joint stock
company, licensed by the Saudi Central Bank, and
registered in the Kingdom of Saudi Arabia, holding the
National Unified No. (7030223460).

3.2. The Company shall maintain accurate contact
details, including telephone numbers, email addresses,
and website, and shall make them available within the
Application for support and notices.

3.3. Official communications from the Company
shall be deemed delivered once sent via SMS, email,
push notification, or in-app message to the most recent
contact details provided by the User.

3.4. Communications may be provided in both
Arabic and English; however, Arabic shall prevail in the
event of inconsistency.

4. Eligibility:

4.1. The Wallet Services are available only to Users
who possess legal capacity under the applicable laws
and regulations of the Kingdom of Saudi Arabia. By
registering, the User represents and warrants that they
have the legal right and authority to enter into binding
agreements.

4.2. You must be at least (18) years old to open a
Wallet for the use of the Wallet Services.

4.3. Users must not be residents of sanctioned
jurisdictions or listed as restricted parties by the UN,
OFAC, EU, UK, or Saudi authorities. Use of the Services
is subject to applicable sanctions and export control
laws.

4.4, The Company may request documentary proof
of eligibility at any time and may suspend or terminate
access until satisfactory proof is provided.

4.5. If you do not meet our eligibility requirements,
you may be unable to open a Wallet or your access to
certain Wallet Services may be restricted.

5. Wallet Registration, Verification, and
Compliance:
5.1. To use the Wallet Services the customer shall

provide complete, accurate, and up-to-date information
during registration, including full legal name, national ID
or commercial registration, contact details, and any
documents reasonably requested by the Company.

5.2. The Company shall perform “KYC/CDD “in
accordance with applicable AML/CTF laws and SAMA
Guidelines, which may include verification of identity,
address, and lawful source of funds. The User
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acknowledges and authorizes the Company to verify
their identity and account information through ELM or
any other verification service or entity approved by the
Ministry of Interior or the Saudi Central Bank (SAMA) for
the purposes of customer identification (KYC/CDD) and
to comply with applicable laws and regulations.

5.3. Where indicated by risk assessment, the
Company may undertake “EDD”, which may involve
additional documentation, tfransaction monitoring, and
periodic reviews. Refusal to provide requested
information may result in suspension or termination.

5.4. The User must promptly notify the Company of
changes to personal information and shall remain
responsible for the accuracy of information on file.

5.5. The Company may suspend, restrict, or
terminate wallets that contain fraudulent, misleading, or
outdated information, or where regulatory obligations
require such action.

5.6. The Company may report suspicious activities to
competent authorities, including SAMA and financial
intelligence units, without prior notice to the User.

6. Credentials and Wallet Security:

6.1. The User is solely responsible for securing their
Credentials and shall not disclose them to any third
party. Devices used to access the Application must be
protected by password/passcodes, updated operating
systems, and security software.

6.2. If the User suspects that Credentials or devices
have been compromised, lost, or stolen, the User must
notify the Company immediately through designated
channels.

6.3. Until such notification is received and
acknowledged by the Company, all transactions
authenticated with the compromised Credentials shall
be deemed authorized and binding on the User, unless
the Company’s fraud, gross negligence, or willful
misconduct is established.

6.4. The Company may temporarily suspend access
during investigations of suspicious activity and shall
restore access once security concerns are resolved.

6.5. The Company may require the use of
multi-factor authentication (MFA) or other security
measures. Failure to enable or comply with these
controls may result in restricted access or suspension of
Wallet Services and may be treated as a material breach
of this Agreement

7. General Practices and Operational Limits:

7.17. The Company may impose operational limits on
deposits, withdrawals, transfers, payments, purchases or
total balances, based on risk assessments, regulatory
requirements, and account tier.

7.2. Users may request higher limits subject to
additional verification and the Company’s approval. The
Company may reduce limits without prior notice where
required by regulator or justified by risk.

7.3. Limits applicable to the User shall be displayed
in the Application. Transactions exceeding applicable
limits shall be declined and may trigger compliance
reviews.

7.4. Attempts to bypass limits or use the Wallet in a
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manner inconsistent with operational policies may result
in suspension or closure of the walleft.

8. Service Maintenance and Suspension:

8.1. The Company may conduct scheduled
maintenance or upgrades to ensure the stability and
security of the Wallet Services. Where practicable, the
Company shall provide prior notice.

8.2. Emergency maintenance or suspensions may
occur without prior notice to address security incidents,
technical failures, or regulatory directives; services will
be restored as soon as reasonably practicable.

8.3. The Company shall not be liable for interruptions
that are reasonably necessary to protect system
integrity, prevent fraud, or comply with legal obligations.
8.4. Transactions initiated but not completed before
a suspension shall be processed once services resume
unless the Company reasonably determines that
processing the tfransaction poses compliance or security
risks.

9. Marketing Communications:

9.1. By accepting these Terms, the User consents to
receive marketing communications, including offers,
updates, and service announcements, via SMS, email,
push notifications, and in-app alerts.

9.2. The User may withdraw consent (opt-out) at any
time by contacting Enjaz's Contact Center or customer
support; opting out does not affect access to core Wallet
Services.

9.3. The Company shall not share User information
with third parties for marketing purposes without explicit
consent from the User.

9.4. All marketing shall comply with applicable
consumer protection, anti-spam, and data protection
laws.

10. Technical Requirements:

10.1.  The User must maintain compatible hardware,
software, and internet connectivity to access the Wallet
Services.

10.2. The Company is not responsible for service
interruptions or degraded performance caused by
incompatibility of the User’s device, use of outdated
software, or outages in services provided by third
parties.

10.3.  The Company may update technical
requirements and Application versions to address
security, performance, or regulatory changes. Users
must install updates promptly to continue using the
Wallet Services.

10.4.  Modifying the operating system (e.g., rooting,
jailbreaking), using unsupported devices or using
untrusted applications may compromise security and is
undertaken at the User's own risk; the Company may
restrict access to such devices.

11. Wallet Features and Use:

11.1.  The Wallet enables the User to perform a variety
of payment and financial transactions, including but not
limited to:

(a) Adding funds through approved payment methods
such as debit or credit cards, bank transfers, or other
designated channels;
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(b) transferring funds to domestic and international
bank accounts;

(c) sending and receiving wallet-to-wallet transfers;

(d) making local and international remittances;

(e) receiving salaries, benefits, or other disbursements
from participating entities;

(f) making bill payments through SADAD and other
supported systems; and

(g) receiving a virtual and requesting a physical payment
card linked to the Wallet.

11.2.  The User is responsible for reviewing the Wallet
balance and transaction history regularly, and for
promptly reporting any unauthorized or erroneous
transactions through the Company’s designated
channels.

11.3.  The Company may, based on risk assessments or
regulatory requirements, impose limits on tfransaction
amounts, top-ups, withdrawals, or overall balance. The
User may only use funds available in the Wallet;
transactions exceeding the available balance will be
declined. The Company may hold or restrict access to
funds to manage risk, ensure compliance, or resolve
disputes.

11.4. The Company may delay, refuse, or reverse any
transaction that appears suspicious, exceeds applicable
limits, or may contravene laws, regulations, or internal
policies. The User will be notified where permitted by law
or regulatory direction.

11.5. The Wallet may only be used for lawful and
Shariah-compliant purposes, including Adding funds,
transferring money domestically or internationally,
making peer-to-peer transfers, bill payments, payroll
disbursements, and merchant payments.

11.6.  The Wallet must not be used for any prohibited
or unlawful activity, including, but not limited to, money
laundering, terrorism financing, gambling,
cryptocurrency trading, or the purchase or sale of illegal
goods or services.

11.7.  The Company provides the Wallet Services in its
capacity as a Payment Facilitator solely for the purpose
of facilitating payment transactions and is not a party to
any underlying transaction or agreement between the
User and third-party platforms, merchants, or service
providers. The Company bears no responsibility for the
quality, delivery, or performance of goods or services
provided by third parties, and any issues or disputes must
be resolved directly between the User and the relevant
third party.

11.8.  The Wallet is not a bank account and does not
provide credit, interest, or overdraft facilities. Users must
maintain a sufficient Available Balance before initiating
any transaction.

11.9.  The Company may suspend or terminate Wallet
Services, in whole or in part, with or without notice, where
required by law, regulation, AML/CTF, or risk
management considerations. The User may discontinue
use of the Wallet Services at any time through the
Application or by contacting the Company.

12. Statements and Notifications:
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12.1.  The Company will make monthly electronic
statements available free of charge via the Application,
detailing transactions, fees, and Available Balance at the
time of issuance.

12.2.  The User shall review statements promptly and
notify the Company within thirty (30) calendar days of
errors, discrepancies, or unauthorized transactions;
otherwise, statements become conclusive and binding.
12.3.  Upon request, paper copies may be provided
subject to applicable fees. The Company may retain
statements as required by law.

12.4.  Transaction alerts and notifications delivered via
in-app messages, SMS, or email are deemed received
once transmitted to the User's latest contact details.
12.5.  Users will receive transaction confirmation and
transaction references upon initiation or completion of
payment.

13. Adding and Receiving Funds:

13.1.  Users may add funds through approved
channels, including bank transfers, cards. Local transfers
may be credited on the same day; international transfers
may require additional time due to correspondent banks.
13.2.  Fundsreceived from unrecognized or high-risk
sources may be delayed, rejected, frozen, or reported to
competent authorities in line with AML/CTF obligations.
13.3.  Users are responsible for correct references and
account details; the Company is not liable for losses
resulting from incorrect or incomplete information
provided by the User.

14. Payments and Instructions:

14.1.  Transactions initiated through the Application
are deemed authorized and binding once confirmed
using valid authentication.

14.2. The Useris solely responsible for the accuracy of
instructions, including beneficiary details, amounts, and
references; the Company is not liable for errors arising
fromincorrect instructions.

14.3. The Company may decline or delay execution if
instructions exceed limits, appear suspicious, or
contravene legal or regulatory requirements.

14.4. Paymentis completed when debited from the
User's Wallet, regardless of whether the beneficiary has
acknowledged receipt.

15. Merchant Payments:

15.1. The Company is not a party to any transaction
or agreement between the User and any third-party
platform, merchant, or service provider. The Company
bears no responsibility for the quality, delivery, or
performance of goods or services provided by third
parties. Any issues or disputes must be resolved directly
between the User and the third party.

15.2.  The Company will facilitate refunds where
legally required and as supported by card network or
payment scheme rules.

16. Complaints:

16.1.  Complaints must be lodged via designated
channels (in-app forms, email, or customer service
hotlines) and should include relevant details and
supporting documents.

16.2.  The Company will acknowledge receipt and aim
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to provide response within five (5) Business Days.
16.3.  If additional time is needed, the Company will
inform the User of reasons for delay and an updated
timeline.

16.4. Users agree to cooperate in good faith during
investigations by providing truthful, complete
information.

17. Fees and Taxes:

17.1.  Enjoz Medad physical Card issuance and

Fee Description

Physical Card issuance fees

Loz}l pguyll
(@5Uuaal| dngall dxpa) Alolids o)

SAR 50.00

2 Physical Card Renewal SAR 50.00 }
Replacement Physical Card Issuance
3 (Lost, Damaged, PIN Error) SAR 50.00
4 "Cash withdrawal fees “On Bank Albilad ATM Free ‘}
5 "Cash withdrawal fees “using other banks ATM SAR 25.00 ‘}
6 Transaction Dispute (if the dispute is wrong) SAR 50.00 ‘J
7 International Transfer Fees (Enjaz Easy) - Application From O o 50.00 SAR ‘}
8 International Transfer Fees (Enjaz Easy) - Branches From 0 to 75.00 SAR }
9 International Transfer Fees (Transfast) - Application From 0 to 50.00 SAR }
10 International Transfer Fees (Transfast) - Branches From 0 to 75.00 SAR ‘}
11 International Transfer Fees (Western Union) - Application From 0 to 50.00 SAR ‘J
12 International Transfer Fees (Western Union) - Branches From 0 to 75.00 SAR }
13 International Transfer Fees (SWIFT) - Application From 0 to 50.00 SAR ‘}
14 International Transfer Fees (SWIFT) - Branches From 0 to 75.00 SAR ‘}
15 Transaction Amendment / Cancellation Free ‘]
Account Statement Issuance for less than one year Free
16 (Application / Branches)
17 Account Statement Issuance for more than SAR 15
one year (Branches)
Account Statement Issuance for more Free
18 than one year (Application)

renewal and any other fees as per the table below,
applicable fees will be automatically deducted from the
user’s wallet, are non-refundable, and may be updated in
the future with prior notice via Enjaz's website, SMS, or
registered mailing address.

17.2. The Company shall disclose to the User, prior to
executing any transaction applicable fees, Taxes,
charges and service costs, including those relating to
international transfers, cards issuance, account
maintenance, or any ancillary service. Such fees shall be
clearly displayed in the Application and communicated
transparently.

17.3.  The Company may amend the fee structure from
time to time, providing the User with at least thirty (30)
calendar days' prior notice, unless immediate
implementation is required by mandatory law,
regulatory directive, or court order. In such cases, the
Company shall notify the User as soon as reasonably
practicable.

17.4. Remittance fees are subject to fluctuation to

sl il dossl/ giiall youd o Sov*

aizX | Ollesl| OOy (56

%1 g bg il Gub* .
© 979 JjLal | enjaz.com
39l g jSpall clidl wslpinlg Hls)) guols* \\ enjaz 800 5000 300

S>Xlg byl

Terms & Conditions

) Aaxlo

Loy ,QLou_qu a5 v x’ggm 01>9 rommu UgsJ 14 2
wﬁumwmulcbmwwgw LSIqS}wJI
l_JJ9L'>J |b| Lm}obgl ul.o.d&.oﬂ).muua.oJQS}u.LUng .14.3
Ollhioll Salls of gy uideS Ciygh of 83010l 3gaxl
it of duolaill

s @baxall ro glaodl puas syzor UoiSo gorll asf .14.4

lozXl pgauyll
(5Ll dnsdll ) dlobib yué)

cl)>3l/ddosll pgw)

395w JU) 50.00 sl jlauo] 1
[ 3w JLy 50.00 sl suam 9
[ ggmuw JLy 50.00 (puall gl o s (@85 839550) sl yluo] Bslel 3
[ o9y 3752 8 Lo S el I8 Colall g2 e gl ol 4
[ 9= Jby 25 5581 gil) J¥I Golpall 85021 olaiuwly” gaadl ol 5
[ oo by 50.00 (bl acjliall uls 13]) dloleall acjlio 6
[ 395w JUy 50.00 J10 o Gsshill e - (Enjaz Easy) agall gl 7
[ 92 JUyy 75.00 ] 0 ¢ g9sall e - (Enjaz Easy) ddgaJl S¥lg=ll 8
[ @dosw JUyy 50.00 JJ 0 o Geshill juc - (Transfast) ddgall C¥lgadl o
[ 395w JUy 75.00 J10 o gosall juc - (Transfast) ddgll S¥lgxll 10
[ = J1y 50.00 ] 0 o Gesbdl yuc — (Western Union) &gl &3l 1
[ RIvE JU, 75.00 J10 ¢ro £9sall jue — (Western Union) ddgall o¥lg=ll 12
[ 395w JUy 50.00 J10 o Gashill e — (SWIFT) adgull S¥lgl 13
[ @395 JUy 75.00 J10 o €38l juc - (SWIFT) augall ¥l 14
[ fosus) 37913 Uono oo ulac clall/ osss 15
[ o 3291 ¥ lilxo (g958)l / b)) & o J3l Ll LaiisS o] 16
[ g9 Uy 15.00 (g028)1 120) B p0 4381 Dl CaiS 0] 17
[ (ogasy 2262 % Ulxo N 18

X ol eWiwdl 451 36 axatiall IS 15] lac Jail Lopuay

oWl Slegoro 15

or @slal ol dolse gl s lob aSutll asd ¥ 1511
u:>|_}.bX| (U CLo_\? g jo 9| pLJ 9| CU.?JL? Laio LS|9 rommg“
.c|)| 9| ro.u.l.u.u 9| 0599 U-C CLJgg.uu.o 6| QSJ.UJ.” .J.ODJJ Xg .aJul
ole iz @l bl Jus (o dosdall Sloazll of elul
CI Coshl go dpilio wleli of Mo J> paiusoll
.izall

Bl s slajawdl Ollec Jrgany &pidl poaiw .15.2
Ol 6 lgr Jgasall sclgall lasgg «plhdl lgy pili 3l
dlall I3 a_o)J|d.o.bJ|9|l_JLoLb.uJ|

solSadl .16

i) daasall Olgiall JUs o golSuidl sl iz 16,1
(o)l dos5 of (igySIRl aypll @uihadll J51s z3lod] Jio)
acll Olsitwellg dball Ols Juolatll (euans ol cizug

5y 2387 ] Lsagg «soSuid] plliwl Al &Syl poas  .16.2
Joc bl (0) &uas JUs cgudgo

EWLL aSpadl poaim (Gslo] by Gl 2l b o 163



Lol
() énjaz

reflect prevailing market conditions. The applicable fees
will be communicated to the User through the
Company’s payment service applications at the time of
the fransaction.

17.5.  All applicable remittance fees shall be collected
from the Customer at the time the instruction is given, in
accordance with the fee schedule disclosed by the
Company through payment service channels.

17.6.  Allfees shall be denominated in Saudi Riyals
unless otherwise indicated. Continued use constitutes
acceptance of such deductions.

17.7. The Company has no obligation to refund fees
already charged except in cases of manifest error,
unlawful charging, or as otherwise required by
applicable Saudilaws and regulations.

17.8. The User issolely responsible for determining,
assessing, reporting, and remitting any applicable taxes,
levies, or duties (“Taxes”) to the relevant authorities in the
Kingdom of Saudi Arabia or any other tax authority or
jurisdiction. The Company does not provide tax advice
and has no obligation to determine, calculate, collect,
report, or remit any Taxes arising from the User’s use of
the Wallet Services or related transactions.

17.9. Disputes concerning fees may be raised in
accordance with Clause (16) (Complaints). Undisputed
portions must be paid without delay while disputed
amounts are resolved in good faith.

17.10. The Company may automatically deduct any
due or outstanding amounts from the User’s Wallet
without prior notice. Failure to pay any due amount
within one (1) month of the billing date shall constitute a
default event. The Company may suspend or restrict
Wallet Services and report the default status to SIMAH
in accordance with applicable regulations. The record
shall be updated or removed upon full payment of all
outstanding amounts.

18. Data Protection and Privacy:

18.1. The Company processes personal data strictly in
accordance with PDPL and its implementing regulations,
for lawful purposes including service provision, fraud
prevention, and regulatory compliance.

18.2.  Personal data collected may include identity
details, contact information, device identifiers, financial
data, and transaction history. The Company will limit
processing to what is necessary and proportionate.

18.3.  The Company will not disclose personal data to
third parties without the User’s consent, except where
disclosure is required by law, regulator, or court order, or
to processors bound by equivalent data protection
obligations.

18.4. The User has the right to access, correct, update,
or request deletion of personal data, subject to lawful
exceptions and retention requirements.

18.5. The Company shallimplement appropriate
technical and organizational measures, including
encryption, access controls, logging, and secure storage,
to protect personal data against unauthorized access,
alteration, or loss.

18.6.  Cross-border transfers shall comply with PDPL
and applicable regulations; data will not be transferred

el il dosal / piioll ol o Sor*

&uizRl o)l oo youn 5

%1 g bg il Gub* .
© 979 JjLal | enjaz.com
sdozull jSpall clidl Gslpiblg alay) mols* \\ enjaz 800 5000 300

S>Xlg byl

Terms & Conditions

Sl G3z0 i Jgazy 0339559 ] lunly paziuall
Sllac el a& sy Goletll Ggoasiwall il .16.4
lolSg doumus Slogles muasr JUs (o «(Guanll
rogw_}.”g Q.u_}.m.” a7
(094 6|9 »lao Cl.oLb.J AJA).JQ JlMI (0G94 U.og.u.w a7
dhaxo (o WAl muasd s oLsl usgall ool lasg Sl
Le,LJ_\S.J Jjo=Jg :b|bJ.uu_U CLLJLOJ_LC fog.uu).“ RN .\wg roxxu.u.o.”
of LioySI3l il @bgo sue i Grmo ledl Asy Judtuall L6
Jzasall g0l olgis)l ol 8padll dnaill Y5l
ilac l 5uais Jub pazimall plasyl &l s .17.2
IR U—D LOJ CLQ.Lb.O.” u::.:.]lS.uﬂg t_ub_na.Hg rog,u.gﬂ
olusdl &luog (Slslbagl laslg ddgall S¥lgxll cmist|
d.‘>|) Cg.xog.l rog.w).”()m U2JL g . 6).’>|0.\JLU.LD Sloas 6|9
sl Loy pasiuoll EWlg «(Gulbsall
of Gle 5% g (o powyll JSua Jussy &Suinl) jozy 173
e Lovgar logy (30) i\l Jus Uiy paiimall leid] o
sol ol ol uzgill ol Lold¥l st Lilby @) Lo (JoXI
sl &uidl il OBl ois g lyes lanbhs ilas
LxJ.o.cUS.o.ot_wg t_JJ.o|U.oroAqu4.oJ|
Gl Logyal Lo.og el OXlgxdl oo, 8.@3_1 7.4
Slads JUs o pasiuwed) dadaoll pguwyll BJ'~”9 5Ll
Alosll a5 sy b aSpall dslall gorll Sloss
_\.LCJ_LONJ|U.od.n:>.u.LwJ|uX|9:zJ|r09.wJ8.Lo:>U.ogw 7.5
oo dic puasall poull Joaz) lasg clldg «rgxill sol @uaas
ol Slons Slgis JUs o aSpidl Jus
ole paid el bo gsezudl JuPb powyll oz uni=s  17.6
X015 Siloazl plaziwl 6 szl ljaiwl Al ls Lolls
ells Gle duptoll Olelhanwl by o
U.OX' l.o.u.uochgLn.werog,wJ(gbdeyJ.JHoj_ﬂJX 7.7
3] of vggpiioll e Juandl ol palall puwadl lasdl 036
392l Aol Elaall 46 @ Jsazall pladl clls Luazsl
ro.u.o.lg AVAG ) Cl.dgg.awo 0_\_79 ro.\.‘xu.;m.” dﬁzi._: .17.8
6p| CLoJLo uch_u.” 9| 9w 9| |J_IO 6| sb.».ug CL@-OX|9
Upgmgmewmpwmw(" slpall”)
(eils Xg A6 8 9uis0 S AS i)l p21&3 Bg . 55l dumpud 439
e Lis il 6l sl of LRI of Junazs of oluas| of pamy
sl s S\oleoll gl dbasoll Sloasd pasauwoll plasiuwl
PIS>Y (Bog pouyll le Golicl s pasiwall jozu 179
ole iz ells o il Gleg Lol ol (1) il
J= Geudl go 5l 0gs glidl Jo jué cliz¥l sl pasiuall
G iy Lgale ¢ jlzall el
u.oq_cg.o_m_p_c9|w8Jhn6|rma_>QSy.LUJ9m .17.10
6| Slaww oL A&Jg Gwm)l.v.w| U9>9 LULQ.LJ rom.u.o.“ dhaxo
uu|mw| 1] )G o 2219 gt 830 JUS (Gaxino gleo
A ol (Gulss ol oo o Epinl) Gg (i) JUS] Ao
Slogleall &4t LI el Al e W%l (dhaxoll Sloas
s aig -lgy Jgasoll ilglly dobilll liog (dow) duilazsyl
«JolS JSuty damiuoll @l &61S sl vy Jowd| Alj] of
‘dogasdly ol wl> .18
5loi (§olo Loy duazuidl DLl daxdleas dSpuidl pgai .18.1
Uolxe¥ g duisainl] asdlgly dnasuid! SULl &los ol go
dL_u_?X| (U d._Jl.Dg“g @ha=aoll Sloas rog_\_m d.o.uu Cl_cg_).u.uo



Lol
() énjaz

outside the Kingdom unless lawful transfer mechanisms
are satisfied.

18.7. By accepting this Agreement or using the
Services, the User expressly consents to the lawful
collection, processing, storage, and transfer of their
personal and sensitive data by the Company in
accordance with this Clause (18), the Personal Data
Protection Law, and the Company’s Privacy Policy
available on its website and within the Application.

19. Representations and Warranties:

19.1.  The User represents and warrants that all
information provided is accurate and complete and that
the Wallet Services will be used only for lawful purposes
and in compliance with this Agreement.

19.2.  The User warrants that they will not infringe
third-party rights, misuse the Application, or engage in
activities that could harm the integrity or availability of
the Wallet Services.

19.3.  The Company provides the Wallet Services on
an'as is" and "as available" basis. To the extent permitted
by law, no warranties are given beyond those expressly
required by applicable law.

19.4.  Each Party warrants that it has full power and
authority to enter into and perform this Agreement.

20. Limitation of Liability:

20.1.  Nothingin this Agreement excludes or limits
liability for death, personal injury, fraud, willful
misconduct, or any other liability that cannot be
excluded under applicable Saudi law.

20.2. Except asset outin Clause (20.1), the Company,
its affiliates, and service providers shall not be liable for
any indirect, incidental, consequential, or exemplary
damages, including loss of profits, goodwill, opportunity,
or data, whether foreseeable or not and regardless of
the legal theory.

20.3.  The Company shall not be liable for delays,
interruptions, or failures caused by events beyond its
reasonable control, including Force Majeure, regulatory
restrictions, or third-party network failures.

20.4. The User acknowledges that this limitation is a
material condition of the Company’s provision of Wallet
Services.

21. Indemnification:

21.1.  The User shall indemnify and hold harmless the
Company, its affiliates, directors, officers, employees,
and service providers from claims, damages, losses,
liabilities, and expenses (including legal fees) arising out
of or related to: (a) misuse of the Wallet Services; (b)
breach of this Agreement; or (c) violation of law or
third-party rights.

21.2.  Theindemnity covers direct damages caused by
the User's acts or omissions. The Company shall
promptly notify the User of any claim and may allow the
User to participate in the defense, subject to the
Company'’s right to control proceedings.

21.3.  This Clause survives termination of the

Agreement.
22. International Transfers
22.1.  International transfers shall be executed only

through channels authorized by SAMA and in
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compliance with Saudi and international regulations.
22.2.  Prior to confirming a transfer, the Company shall
disclose the applicable exchange rate, transfer fee.

22.3.  Transfers may be delayed or declined where
sanctioned jurisdictions, restricted parties, or incomplete
beneficiary information are involved. The User
represents that they are not subject to international
sanctions or listed as a restricted party by any
competent authority and shall immediately notify the
Company if such status changes.

22.4.  The Company is not liable for delays or failures
caused by correspondent banks, intermediaries, or
regulatory restrictions beyond its control.

22.5. Iffunds are not delivered to the intended
beneficiary within forty-five (45) days, the User may
request a refund, subject to applicable fees and
deductions.

22.6.  Transfers sent to wrong beneficiary due to User
error (e.g., incorrect beneficiary details) shall not be
refunded; the Company may assist in tracing funds on a
best-efforts basis.

22.7. Inthe event that a transfer is rejected during
processing, the amount of such transfer shall be
refunded to the Customer. The refunded amount shall be
equal to the original principal less any applicable
deductions, including but not limited to processing fees,
network charges, or other costs incurred in connection
with the transaction.

22.8. Usersremain responsible for complying with
foreign exchange, customs, and reporting rules in both
sending and receiving jurisdictions.

22.9. The User acknowledges and confirms that they
have full knowledge of any beneficiary to whom funds
are transferred, and that they maintain a direct and
legitimate relationship with such beneficiary. The User
further represents that transfers are not made on behalf
of third parties, and that they are aware the laws of the
Kingdom of Saudi Arabia prohibit transfers without a
legitimate purpose or to any beneficiary with whom the
User does not have a lawful relationship.

22.10. Remittance Intermediaries may be prohibited
from completing an International Remittance
transaction by applicable law, including laws
administered by the US Treasury Department’s Office of
Foreign Assets Control (OFAC) and the European Union.
22.11. The beneficiary may transfer funds from their
available balance through international transfers, and
hereby acknowledges and agrees that these wallet
services are managed and supported by remittance
intermediaries, and that such international transfers
shall be subject to the specific terms and conditions set
out below:

2.11.1. Unless the applicable laws or regulations in the
designated beneficiary’s country provide otherwise, the
Customer shall be solely responsible for all fees, charges,
local taxes, exchange costs, and any other fees or
expenses of any nature related to international transfers.
2.11.2. Where possible, the Customer will be notified
through the application of any international transfer fees
prior to completing the transfer. The Customer
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acknowledges that such fees cannot always be
calculated in advance as they are imposed by
international third parties our company has no authority
over them, nor the ability to calculate them in advance.
Upon requesting to proceed with the transaction order,
the Customer will be immediately notified of the
applicable fees related to the transaction before
execution.

22.12. With respect to international transfers made
from the User’s wallet account, where applicable, the
Customer shall bear any additional fees imposed if the
beneficiary’s account is not in the local currency, or if the
Customer chooses to complete the transaction in a
currency other than the local currency at their own
discretion, or pursuant to the regulations in the
beneficiary’s country that require the remitted amount to
be received in a non-local currency.

23. Payment Card Provisions:

23.1.  When a customer opens a Wallet with the
Company, the Company shall issue a Virtual Payment
Card linked to the Wallet. The Customer can use the
wallet application to create a Passcode (PIN).

23.2.  Uponrequest and subject to applicable fees, the
Company may issue a Physical payment card linked to
the Wallet. The card remains the property of the
Company.

23.3.  Thecardis valid for 3 years from the date of
issuance. The company has the right to automatically
renew the term of the card.

23.4. The Customer has the right to cancel their card
without fees, any fees charged for the issuance of a Card
shall remain non-refundable. The expiry of the card does
not affect the validity of any pending transaction before
the expiry.

23.5. The User shall safeguard the card and associate
PIN/security features and immediately notify the
Company in case of loss, theft, or unauthorized use.

23.6. The Company has the right to terminate the card
before the expiry of its original or renewed validity
period in the event that the owner has not fully
completed with all the Terms and Conditions or by
reason of the card misuse or any other reasons.

23.6.1. Upon termination Card or Wallet Services for
any reason, all outstanding amounts, transactions, fees,
and taxes shall become immediately due and payable.
This includes, without limitation, any charges related to
card issuance, renewal, re-issuance, replacement, or
usage, together with any applicable taxes or service
costs.

23.7. The Company may impose transaction and
withdrawal limits; international use is subject to foreign
exchange rules, sanctions, and card network regulations.

23.7.1. Any foreign currency transactions rather than
Saudi Riyal will be converted to Saudi Riyal. The due
amount will be billed to customer in Saudi Riyal, after
adding the Optional Issuer Fees (OIF) The difference
between the exchange rate used is borne by the
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customer.

23.8. Upon Wallet closure or card expiry, the User
must return or securely dispose of the card by Company
instructions.

23.9. The Company may, at its discretion or upon the
User's request, issue a replacement or renewed Card
linked to the User’s Wallet in circumstances including but
not limited to:

(a) loss, theft, or physical damage to the existing card;
(b) suspension or restriction of the card due to suspected
fraudulent or unusual activity;

(c) unauthorized access to a virtual card not attributable
to the User’s negligence;

(d) expiry of the existing card’s validity period;

(e) technical or operational upgrades to the card or
related systems; or

(f) where required by applicable law, regulation, or
direction from the Saudi Central Bank.

23.9.1. The User mustimmediately inform the Company
if a card is lost, stolen, compromised, or misused. The
User shall remain liable for transactions completed prior
to the time the Company receives and confirms such
notification.

23.9.2. Areplacement or renewed card will be activated
and become effective upon the User's first use or
activation through the Application. Continued use of the
Wallet Services after issuance of the new card shall
constitute acceptance of such replacement or renewal.
23.9.3. Applicable fees for card replacement shall be
charged in accordance with the prevailing Fee Schedule.
Replacement fees are non-refundable once the new card
has been issued.

23.10. Card holder responsibilities, the User is
responsible for all obligations arising from the issuance
and use of the Card, including all fees, taxes, and
transactions charged to the Wallet, whether authorized
by the User or resulting from the User’s negligence,
misuse, or breach of these Terms and Conditions.

23.11. The User authorizes the Company to obtain or
disclose information related to their credit or payment
history to (SIMAH) or other entities approved by SAMA,
in accordance with applicable laws and regulations.
23.12. Transactions completed without a physical
signature or receipt shall remain binding if executed
through approved electronic authentication or payment
channels.

24, Disputed Transactions:

24.1.  The User must notify the Company through the
company'’s official channels immediately upon discovery
of any unauthorized, fraudulent, or erroneous
transaction, and in all cases no later than three (3)
business days from date of discovery.

24.2.  The User shall provide supporting
documentation to facilitate investigation. The Company
will investigate in good faith and issue an initial response
within ten (10) Business Days.

24.3.  If the Useris found not liable, the Company shall
promptly credit the disputed amount. If liability rests with
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the User, the Company shall provide reasons and
supporting evidence.

24.4.  Where third parties (e.g., card schemes,
correspondent banks) are involved, resolution timelines
may be extended.

25. Use of Third-Party Platforms:

25.1. The Wallet may integrate with third-party
applications or platforms to deliver additional services.
25.2.  The Company disclaims responsibility for
failures, breaches, or losses arising from third-party
systems, which are governed by their own terms and
privacy policies.

25.3.  The Company may revoke or restrict integration
that poses security, legal, or reputational risks with third
parties at any time.

26. Communications and Notifications:

26.1.  Electronic communications (including email,
SMS, push, and in-app messages) constitute valid
written notice for the purposes of this Agreement.

26.2. Notices are deemed received when transmitted
to the most recent contact details provided by the User.
The User shall keep contact details accurate and current.
26.3. The Company may record and retain
communications for compliance and quality purposes in
accordance with applicable law.

27. Amendments:

27.1.  The Company may amend this Agreement with
at least thirty (30) calendar days’ prior notice unless
immediate implementation is required by law, regulator,
or court order.

27.2.  Continued use of the Wallet Services after notice
constitutes acceptance of amendments. If the User
objects, the User may terminate the Agreement in
accordance with Clause(28).

28. Term and Termination:

28.1.  This Agreement remains in force until
terminated by either Party in accordance with this
Clause. The User may terminate at any time by written
notice and ceasing use of the Wallet Services.

28.2. The Company may terminate, suspend, or
restrict access immediately without prior notice if: (a) the
User breaches this Agreement; (b) fraudulent, unlawful,
or suspicious activity is detected; (c) continued use would
violate law or regulation; or (d) required by regulatory
directive or court order.

28.3.  Termination does not prejudice rights accrued
prior to termination. Outstanding obligations, including
fees and dispute settlement, survive termination.

28.4.  Upon termination, the Company shall return any
remaining Available Balance to the User after lawful
deductions. Clauses relating to confidentiality, data
protection, limitation of liability, indemnification,
governing law, and jurisdiction survive termination.

28.5. The User acknowledges that Wallets may be
classified in accordance with SAMA guidelines as:

. Dormant Wallet: no user-initiated transaction
for twelve (12) months;

. Unclaimed Wallet: no user-initiated transaction
for twenty-four (24) months; and

. Abandoned Wallet: no user-initiated transaction
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for sixty (60) months.

The Company may take the actions prescribed by
applicable SAMA regulations regarding such accounts,
including reporting and handling of outstanding
balances.

29. Assignment, Waiver, Severability, Entire
Agreement:

29.1.  The Company’s failure or delay in exercising any
right under this Agreement does not constitute a waiver
of that right. Any waiver must be made expressly in
writing and applies only to the specific instance for which
it was granted.

29.2.  If any provision is held invalid, illegal, or
unenforceable, the remaining provisions shall continue in
full force and effect. Where possible, an invalid provision
shall be replaced with a valid one that best reflects the
Parties’ original intent.

29.3.  This Agreement (including policies and
program-specific terms referenced herein) constitutes
the entire agreement between the Parties concerning the
Wallet Services and supersedes all prior understandings,
communications, or agreements, whether oral or written.
Nothing in this Clause limits liability for fraud or
fraudulent misrepresentation.

29.4.  Nothingin this Agreement creates a partnership,
joint venture, employment, or agency relationship
between the Parties, each Party acts as an independent
confractor.

30. Governing Law and Jurisdiction:

30.1.  This Agreement shall be governed by and
construed in accordance with the laws and regulations of
the Kingdom of Saudi Arabia and the instructions issued
by the Saudi Central Bank, in a manner consistent with
the provisions of Islamic Shariah.

30.2. Anydispute arising out of or in connection with
this Agreement shall be referred to the Banking Disputes
Committee of the Saudi Central Bank (SAMA), without
prejudice to mandatory jurisdictional rules.

30.3. Inthe event of any inconsistency between the
Arabic and English versions of this Agreement, the
Arabic version shall prevail.

31. Acceptance:

31.1. By accepting or continuing to use the Wallet
Services, the User acknowledges that they have read,
understood, and accepted this Agreement in full, and
agree that it governs their relationship with Enjaz
Payment Services Company (“the Company”). The User
further acknowledges that all information and
documents provided to the Company are true, accurate,
and complete, and form the basis of this Agreement.
Click-wrap acceptance constitutes a legally binding
signature under applicable Saudilaw and e-transactions
regulations.

31.2.  If the User does not agree to any provision
herein, the User must refrain from using Wallet Services
and may request account closure in accordance with
Clause 28.
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Contact Enjaz:
Customer Complaint Unit Enjaz Services:
EnjazCustomerCare@enjaz.com.
Number: 8005000300.
Website: enjaz.com.
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